
	

LSPR International Student Handbook 



Welcome to London School of Public Relations – Jakarta 
Dear Students, 
  
On behalf of London School of Public Relations Jakarta (LSPR), I would like to extend a sincere and warm welcome to you. 
We are delighted that you have chosen LSPR to continue your education and know that you will benefit great both 
academically and personally, from your stay with us. The LSPR Community looks forward to the intellectual and cultural 
contributions that you will give and share to LSPR and in return, we will do everything possible to make your stay most 
memorable and rewarding. 
 
This booklet has been produced by the International Relations Department in LSPR with a view to assist you in your 
preparation during your period of stay. We have endeavored to provide you information and to touch on many aspects of 
importance to your stay in Jakarta, Indonesia. Should you need any further information or simply wish to discuss any 
concerns & difficulties you may be experiencing, please feel free to visit us at the International Relations & Partnership 
Office at LSPR Sudirman Park. 
 
I wish you a successful and enjoyable stay at LSPR! 
 
Sincerely, 
Candy Hernandez, M.Si 
Director, International Relations & Partnership Office  
LSPR Communication and Business Institute 
Sudirman Park Campus 
Jl.K.H.Mas Mansyur, Kav 35 
Jakarta, Indonesia 10220 
  
Tel: +62-21-5794-2471 ext.305 
Fax: +62-21-5794-3802  
Email: internationaloffice@lspr.edu / candy.t@lspr.edu 
Website: http://www.lspr.edu 
  
All information in this booklet is correct at the time of print. However, LSPR is not bound by any error or omission herein. 
 
 

mailto:internationaloffice@lspr.edu
mailto:candy.t@lspr.edu
http://www.lspr.edu


The Management 

Prita Kemal Gani, MBA, MCIPR, APR -  CEO & Founder LSPR 

Dr. Andre Ikhsano    -  Rector 

Alppy Valdez, MMC   -  Vice Rector I 

Alppy Valdez, MMC    -  Vice Rector II 

Taufan Teguh Akbari, M.Si  - Vice Rector III 

Dr Lestari Nurhajati   -  Vice Rector IV 

Dr. Rino Febri Boer    -  Director of Postgraduate Program 

Dr. J.A. Wempi    -  Dean of Communication Faculty 

Mikhael Yulius Cobis, M.Si, M.M  -  Programme Director Undergraduate 

       Programme in Communication 

Olivia Deliani Hutagaol, S.Sn, M.Si -  Programme Director of Undergraduate 

       Programme in Visual Design Communication 

Yuliana R. Prasetyawati, M.M  -  Dean of Business Faculty 

Cyntia Keliat, M.P.A   -  Programme Director of Undergraduate 

       Programme in Management 

 

 

* Each student on International Study Program will be provided with a “student buddy”. Please contact the 

International Office for details. 

* LSPR Sudirman Park Campus is for the Department of Public Relations, International Relations, and 

Marketing Communication 

* LSPR Trans Park Campus is for the Department of Mass & Social Media Communication, Performing Arts 

Communication, Digital Media Communication & Advertising, Entrepreneurship Business Communication, 

and Hospitality Communication Management & MICE 

LSPR Sudirman Park  

Jl. K.H. Mas Mansyur  Kav. 35 

Jakarta Pusat 10220, Indonesia 

LSPR Trans Park Juanda 

Jl. Ir. H. Juanda 

Duren Jaya, Bekasi Timur, Indonesia 



Name Designation Email 

Candy Hernandez Director candy.t@lspr,edu 

Nadine Samala, M.A. 
International Relations and 
Partnerships Manager 

nadine.s@lspr.edu 

Adinda Ayu Sasqia Putri 
International Office Coordinator for 
Study tour and Workshop 

adinda.asp@lspr.edu 

Heidy Isabel 
International  Office Coordinator for 

Academics study programs 
heidy.i@lspr.edu 

Alma Zachri 
International  Office Coordinator  fro 
Partnership 

almaida.r@lspr.edu 

Opening Hours and Contact Details: 

Monday – Friday: 09.00 – 17:00  

  

 LSPR Communication and Business Institute 

Sudirman Park Campus 

Jl. K.H. Mas Mansyur Kav. 35 

Jakarta Pusat 10220, Indonesia 

  

HP/Mobile: +62-815-1305-3559/ +62-815-1305-1344 

Tel: +62-21-570-8143 

Fax: +62-21-2510-185 

Email: internationaloffice@lspr.edu  

Website: http://www.lspr.edu 

International Relations and Partnerships Office 

mailto:candy.t@lspr,edu
mailto:nadine.s@lspr.edu
mailto:Adinda.asp@lspr.edu
mailto:heidy.i@lspr.edu
mailto:almaida.r@lspr.edu
mailto:internationaloffice@lspr.edu
http://www.lspr.edu








LSPR – Trans Park Juanda 

Facilities Surrounding  
LSPR Trans Park @Juanda – Bekasi 



LSPR – Trans Park Juanda 

	

LSPR Trans Park Juanda 
“The most desirable education place integrated with modern living 

facilities in Bekasi.”  

LSPR building is located at Trans Park Juanda, Bekasi which 
equipped with all living facilities needed for the modern 
living. Only 5 minutes walks from Bekasi Timur’s commuter 
line station and 5-minutes’ drive from future LRT station. Next 
to lifestyle supporting retailer, Trans Park Juanda can be 
reached within 5 minutes drives from exit toll-gate Bekasi 
Timur.  
 
LSPR Trans Park Bekasi is a 12-storey building which mostly 
dedicated to support education, especially in Communication 
Studies. Two floors are for office areas. 
 
LSPR building is supported by walking-distance facilities- 
apartment, mal, hotel and many more… 
 
LSPR building is designed for today’s need with facilities, such 
as: 
• 24-hours security system 
• Internet connection 
• Spacious basement-parking area 
• Generator as power-back-up  



Trans Park Juanda Facilities 



Trans Park Juanda Facilities 

*45 minutes from LSPR Sudirman Park Campus to LSPR Trans Park campus via train 
*Train station (Stasiun Bekasi Timur) is 100m from the main entrance of Trans Park 



Trans Park Juanda Facilities 



Trans Park Juanda Facilities 



Trans Park Juanda Facilities 



Trans Park Juanda Facilities 



Trans Park Juanda Facilities 



Trans Park Juanda Facilities 



Trans Park Juanda Facilities 



Immigration Rules 

  

316 visa / Student Visa 

  

A student visa is a visa bearing the number 316 which is 

valid either for a period of 6 months.  

To process the student visa, the following are the set of 

documents which need to be provided to LSPR: 

• Passport Scanned copy 

• CV 

• Insurance Copies (valid & covered in Indonesia) 

• Transcript (Semester 1 – current) 

• Photographs 4x6 (4pcs) 

• Credit Transfer System / Learning Agreement 

• Letter of Confirmation 

• Copy of Latest Academic Transcript 

• Recommendation Letter from Indonesian Embassy in 

your country to Immigration Office, Jakarta for study 

(student exchange) at LSPR Jakarta 

• Statement Letter: not to be undergone of working 

• Statement Letter: Willing to obey the rules and 

regulations 

• Statement Letter: Funding sources 

• Medical Statement 

  

*On completion of processing the student visa from Indonesia, a copy of the telex will be sent to you and to the 

Indonesian Embassy in your country. You will need to submit your passports and telex copy to the Indonesian Embassy 

to obtain the visa on your passport. For other documentations for the said process, kindly contact the Indonesian 

embassy in your home country.  



Cost of living 

We are often asked, particularly by international applicants, to give some indication of the cost of living in Jakarta, 

Indonesia. This is quite a difficult exercise, as the cost of living depends to some extent on each individual student. For 

example, spending on travel and social life can vary widely from student to student. The following, therefore, are only 

approximate estimates of monthly living expenses of a student living away from and at home during the exchange. 

Please note, these are approximate costs and will vary for individual students. 

Self Catering  Cost in Indonesian Rupiah 

Rent: Shared Apartment (for 2 persons)  8,000,000 – 10,000,000 per month 

Electricity/ Water (depends on usage)  700,000 – 1,000,000 per month 

Food 

Around Campus (simple meal) 

Fine Dining + Beverages  

 

100,000 (lunch & dinner per day) 

250,000 – 300,000 (per outing)  

Laundry  10,000 – 12,000 /kilogram  

Transportation 

Busway (near  Campus) 

 

Taxi – Blue Bird (Preferred) 

 

3,500 (per trip, have to buy the cards for Rp 40,000 

with Rp 20,000 credits) 

Starts with 7,500  

Internet  100,000 – 450,000 (depends on package/provider)  

Mobile Sim Card 20,000 

Voucher denominations: 25,000, 50,000, 100,000 



Accommodation 

Option 1: 

Rented Rooms with bed + cabinet + toilet (Indonesian term is ―kost‖) 

Location: 10min walk to LSPR 

Cost: Rp5-7 million /month/room (USD400-USD550) 

Security deposit: up to 1 month rental fee (will be given back a month after the rental agreement is over) 

Additional Cost: Electricity and Water (depending on usage) 

Payment Method: The total rental cost for 6 months and deposit need to be paid in advance for most of available 

accommodation units. Please kindly note that accommodation unit with monthly payment or once in three months 

payment is rarely available and would usually cost more. 

  

Option 2: 

Semi Furnished Apartment with 2 rooms (Sudirman Park) 

Location: Beside LSPR 

Cost: Rp 8 - 10 million/month (USD600-USD800) 

Deposit: up to 1 month rental fee (will be given back a month after the rental agreement is over) 

Additional Cost: Electricity and Water (depending on usage) 

Payment Method System: The total rental cost for 6 months and deposit need to be paid in advance for most of 

available accommodation units. Please kindly note that accommodation unit with monthly payment or once in 

three months payment is rarely available and would usually cost more. 



Accommodation – Semi Furnished Apartment  

Room 1 

Room 2 Kitchen & Dining Area 

Lounge Area 

Not in photo: 

Toilet Room 

with Washing 

machine & 
small terrace 



Accommodation – Fully Furnished Apartment 

Room 1 Room 2 

Lounge Area Kitchen & Dining Area 

Toilet 

Not in photo: 

Room 2 with 1 

single bed & 
small terrace 



Sudirman Park Apartment Facilities 

Gym 

Jacuzzi 

Pool 

Not in photo: 2 Convenient 

Stores, FamilyMart, Mini 

Mart, Coffee Shop, 

Japanese and Indonesian 

Restaurants, Laundry 

services, 24-hr security, 

Carpark  



Academic Calendar 

EVEN SEMESTER 2021 

Start of classes 15 March 2021 

End of classes 10 July 2021 

Mid Semester Exam 24 May – 8 June 2021 

Final Exam 26 July – 6 August 2021 

• Dates stated above may still change without prior notice. Final and detailed Academic calendar will be given during the 
orientation day. 

• Students are allowed to add and drop subjects or classes only during the first two weeks of semester. 

• Exchange students are not allowed to take final exams earlier than the first two weeks of the exam period. 
• Students who have absences more than 4 times will not be eligible to take the final exam. 

 

ODD SEMESTER 2021 

Start of classes 13 September 2021 

End of classes 15 January 2022 

Mid Semester Exam 1 – 2 November 2021 

Final Exam 24 January – 7 February 2022 



Grading System 

LSPR Grading Composition 

Grading System  

A    90 - 100 

A -    85 - <90 

B +   80 - <85 

B    75 - <80 

B -    70 - <75 

C +   65 - <70 

C    60 - <65 

C -    50 - <60 

D and E  < than 50 



Campus Dress Code 

		



Accommodation 

	



Accommodation 

	



General Information 

Office Hours 

Office hours start from 8 AM to 4 PM, or 9 AM to 5 PM. Lunch break occurs between 12 noon to 1 PM. Usually offices are 

closed on Saturdays, including government offices.  

Government office hours start at 8 AM and end at 4 PM. 

Time Zones 

Indonesia has three time zones—Western Indonesia Time which is GMT +7 

(covering Sumatra, Java, Madura, West Kalimantan, Central Kalimantan), 

Central Indonesia Time which is GMT +8 (covering East and South Kalimantan, 

Sulawesi, Bali, Nusa Tenggara) and the last is Eastern Indonesia Time which is 

GMT +9 (covering Maluku and Irian Jaya). 

The capital Jakarta is GMT + 7 or 16 hours ahead of US Pacific Standard Time.  

Banking Hours 

Standard banking hours are from 8 AM to 3 PM from Monday to Friday. 

However several banks open their branches in hotels (and some in malls) 

longer than office hour, a few are open on Saturdays so you might want to 

check first. Jakarta has a number of international banks, even though you can 

also exchange currencies in some hotel cashiers and official money changers. 



General Information 

	

Currency 

The Indonesia Rupiah is also called IDR. Information of daily exchange rate can be 

found in newspapers or from the net. Some Indonesia banks provide this on their 

websites. IDR and US$ are the most acceptable currencies.  

Most tourism resorts have money changer facilities. When you are traveling to remote 

areas it is advisable to exchange your money and clear your check. Credit cards are 

only acceptable in big hotels, restaurants, shops and traveling agencies. 

Exchange rate (per May  2019)*: 

 

1 USD  = 14,400 IDR 

1 EUR = 16,120 IDR 

1 KRW = 12 IDR 

1 MYR = 3,500 IDR 

1 MOP = 1,800 IDR 

 

 

 

 

 

 

1 DKK  = 2,160 IDR 

1 CHF  = 14,400 IDR 

1 HUF   = 49.5 IDR 

1 RUB  = 223 IDR 

	

Electricity 

Electric power supply is 220 volts in all regions. So be careful with your 110-volt 

electronic equipment. The sockets will only fit with with two pins rounded-tip plugs 

(technically known as Type C, E, and F) or use adaptors. Most hotels and many 

restaurants in large cities provide internet connections or free WiFi 



General Information 

Do’s and Dont’s 
Indonesia has several traditions and customs and it is best if you know them beforehand. Some of them are: 

 

• Even though hand shaking is deemed appropriate between men and women, bear in mind that a number of Muslim 

women prefer to introduce themselves to men by nodding their head, smiling, and clasping their hands without any 

physical contact. 

• Traditionally, when you greet someone, both hands are used when shaking, without grasping. 

• It is considered polite to make a phone call first before visiting. 

• Shoes must be taken off before entering a house or place of worship like mosques. 

• Usually drinks are offered to guests. It is polite to accept.  

• When eating, receiving or giving something, always use your right hand. Right index finger should not be used to 

point a place, items or people. Use the right hand thumb and fold the remaining fingers to be more polite. 

• Taking photographs of houses of worships is allowed, however permission should be asked first whenever possible, 

especially if you want to take pictures of the interior. 

• Most Indonesian Muslims do not consume alcoholic drinks and pork. 

• Hence, the tradition of proposing a toast to honor someone is not generally known. 

 

Travel Tips 

• Plan your budget and choose your destination carefully. Indonesia is vast—each region has its own quirks and 

possibilities. For instance, if you plan to have some adventure in rugged terrains, it’s advisable to come on dry season 

for rains might make your paths muddy. 

• Make sure you find as many information as possible concerning Indonesia, especially about the visa. 

• Have sufficient cash ready, usually US$ is preferred. It can easily be exchanged in airports, hotels, banks or reputable 

money changers. Customs might ask you to show how much money you bring. 

• Dress sufficiently. If you are female, make sure you dress accordingly. Skimpy clothings in public area, save from 

beaches and pools, might warrant unwanted attention. 

 



General Information 
A. Indonesian	Phrases	

Bahasa	Indonesia	is	relatively	simple	and	by	using	a	few	phrases	or	sentences,	you’ll	be	more	

appreciated	and	respected.	You	can	find	Indonesian	phrase	books	in	good	book	shops.	But	these	

few	pointers	below	can	help.	Try	slipping	a	few	of	them	in	daily	conversations	and	ask	whether	

you	get	it	right.	It’ll	be	a	great	ice-breaker.	

English	 Indonesia	

How	do	you	do?	 Apa	kabar?	

Good	morning	 Selamat	pagi	

Good	afternoon	 Selamat	siang	

Goodbye	 Selamat	tinggal	

Bon	voyage	 Selamat	jalan	

Fine	 Baik	

Welcome	 Selamat	dating	

	

Personal	Pronoun	&	Title	 	

I	 Saya	

You	 Kamu/Anda	

We	 Kami	

He/	She	 Ia/Dia	(both	are	genderless)	

They	 Mereka	

Mr.	 Tuan	

Miss	 Nona	

Mrs	 Nyonya	

	

Questions	 	

Can	you	help	me?	 Dapatkah	Anda	membantu/	menolong	saya?	

How	do	I	get	there?	 Bagaimana	cara	untuk	ke	sana?	

How	far?	 Seberapa	jauh?	

How	long	will	it	make?	 Seberapa	lama?	

How	much	(price)?	 Berapa	harganya?	

What	is	this/that?	 Apa	ini/	itu?	

What	is	your	name?	 Siapa	nama	Anda?	

When?	 Kapan?	

Where?	 Di	mana?	

Why?	 Kenapa/	mengapa?	

	
Direction	 	

Go	up	 Naik	

Go	down	 Turun	

Turn	 Berputar	

Right	 Kanan	

Left	 Kiri	

Front	 Depan	



General Information 

Emergency Numbers in Jakarta 

Below are listings for police, fire, flood 

control, hospitals and other important 

emergency phone numbers in Jakarta. 

 

Fire - 113 

Police - 110 

Ambulance – 118 

 
National Police HQ 021-721-8006 

Flood Centre 021- 819-6945 

Blue Bird Taxi – 021-794-1234 / 021-7917-

1234 

Problems	on	the	Toll	Roads		

General	Toll	Road	Information	 801-1735	

Jaya	I	Cawang	-	Grogol	-	Airport	 082	198	1166	

Jaya	II	Cawang	-	Priok	-	Pluit	 430	-	0601	psw.	151	

Jaya	III	Cikunir	-	Cakung	 082	198	1196	

Jaya	IV	Pd.	Pinang	-	Kp.	Rambutan	 082	198	1169	

Jaya	V	dan	VI	Jagorarawi	-	Cikampek	-	 	

Tangerang	 798	-	9702	

PT.	Jasa	Marga	 801	1735	

800	7736	
08	002	1997	

Jakarta	Pusat		

Fire	Department	 384	-	1216	
344	-1494	

Flood	Control	 384	-	6608	
380	-	3302	

RS.	Cipto	Mangunkusumo	 330	-	808	

337	-507	

RS.	Cikini	DGI	 336	-961	
310	-	7792	

RS.	ST.	Carolus	 390	-	4441	

RS.	Islam	Jakarta	 424	-	4308	

	

Other	Important	Emergency	Numbers	

Jakarta	-	DKI	Jaya	 113	

Report	Phone	Outage/Repairs	 117	

Postal	Information	 161	

PLN	-	electricity	repairs	 123	

HIV/AIDS	information	 163	

Natural	Disasters	 129	

Ambulance	 118	



General Information 

Grocery Purchase: 

• Carrefour, ITC Kuningan (10 minutes by taxi)  

• Papaya – Citywalk Sudirman (3 minutes walk) 

• Giant Supermarket – Plaza Semanggi (15 minutes taxi)  

• Ranch Market – Grand Indonesia 

• Lotte Mart – Kuningan City (10 minutes by taxi)  

• Hypermart – Thamrin City (15 minutes by taxi)  

Citywalk Sudirman Ground Floor 9,  

Jl. K.H. Mas Mansyur, RT.10/RW.11,  

Karet Tengsin, Daerah Khusus Ibukota Jakarta 10220 

Restaurants inside Sudirman Park: 

• Saji 

• Bakso Lapangan Tembak 

• Loka Padang 

• Café Masilia 

• The Lucy’s 

• Sederhana 



General Information 

Mobile Phone Provider 

• simPATI by Telkomsel 

• Kartu AS by Telkomsel 

• Mentari by Indosat 

• IM3 by Indosat 

• XL by XL 

• Axis by XL 

• Tri by Hutchison Three 

   

http://www.telkomsel.com/product/simpati
http://www.telkomsel.com/
http://www.telkomsel.com/product/kartu-as
http://www.telkomsel.com/
http://indosat.com/id/personal/prabayar/mentari
http://indosat.com/
http://indosat.com/id/personal/prabayar/im3
http://indosat.com/
http://www.xl.co.id/id/prabayar/perdana/kartu-perdana-xl-new
http://www.xl.co.id/
http://www.xl.co.id/axis/id/home
http://tri.co.id/
http://tri.co.id/


	

THANK YOU 


